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+DSS\�1HZ�<HDU��,�KRSH�\RX�DQG�\RXU�IDPLOLHV�DUH�
KDYLQJ�D�VDIH�DQG�MR\IXO�&KULVWPDV�6HDVRQ��%\�
QRZ��MXVW�DERXW�HYHU\RQH�VKRXOG�KDYH�UHFHLYHG�
WKHLU�DQQXDO�PHPEHUVKLS�GXHV�OHWWHU�LQ�WKH�PDLO��
$OVR�LQ�WKLV�\HDU¶V�PDLOLQJ��WKHUH�DUH�WZR�LPSRUWDQW�
VXUYH\V�WR�QRWH�� 

7KH�ILUVW�VXUYH\�LV�WKH�0HPEHU�$FWLYLWLHV�6XUYH\��
7KLV�VXUYH\�DVNV�IRU�\RXU�VHUYLFH�KRXUV�DQG�RU�GR�
QDWLRQV�PDGH�WRZDUGV�FRXQFLO�SURJUDPV�LQ�������
<RXU�UHVSRQVH�LV�PXFK�DSSUHFLDWHG�DV�WKH�VXUYH\¶V�
VHUYLFH�KRXUV�DQG�GRQDWLRQV�DUH�WDOOLHG�XS�DQG�
VXEPLWWHG�WR�6XSUHPH�DW�WKH�HQG�RI�-DQXDU\�� 

7KH�VHFRQG�DQG�HTXDOO\�LPSRUWDQW�VXUYH\�LV�WKH�
0HPEHU�([SHULHQFH�,QWHUHVW�6XUYH\��7KLV�VXUYH\¶V�
IRFXV�LV�DERXW�FRXQFLO�SURJUDPLQJ�� 

:KDW�SURJUDPV�WKDW�WKH�FRXQFLO�FXUUHQWO\�RIIHUV�GR�
\RX�OLNH"�6LPLODUO\��DUH�WKHUH�SURJUDPV�WKDW�VKRXOG�
EH�GLVFRQWLQXHG"��/DVWO\��DUH�WKHUH�W\SHV�RI�SUR�
JUDPV�\RX�ZLVK�WR�VHH�PRUH�RI"� 

3OHDVH�WDNH�D�IHZ�PLQXWHV�WR�FRPSOHWH�WKLV�VXUYH\�
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FRXQFLO�� 

7KDQN�\RX�IRU�\RXU�FRQWLQXHG�SUD\HUV�DQG�VXS�
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)RU�-DQXDU\��WKH�FRXQFLO�VDOXWHV�'HQQLV�+HVVHO�DV�
.QLJKW�RI�WKH�0RQWK��7KLV�ODVW�'HFHPEHU�PDUNHG�
'HQQLV¶V��WK�'HFHPEHU�VHUYLQJ�DV�WKH�FRXQFLO¶V�)L�
QDQFLDO�6HFUHWDU\��'HFHPEHU�LV�WKH�EXVLHVW�WLPH�RI�
WKH�\HDU�IRU�D�)LQDQFLDO�6HFUHWDU\�EHFDXVH�RI�WKH�
SUHS��ZRUN��PDLOLQJ��DQG�PDQDJLQJ�RI�PHPEHU�ELOO�
LQJ��PHPEHUVKLS�FDUGV�DQG�PHPEHUVKLS�VXUYH\V��
'HQQLV�DOVR�VHUYHV�DV�RQH�RI�WKH�WKUHH�OHDG�FKDLUV�
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WU\��7KDQN�\RX��'HQQLV��IRU�\RXU�FRQWLQXHG�VHUYLFH�
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%HDFRQ�RI�/LJKW��$%/��SUHJQDQF\�FHQWHU�LQ�
0DU\YLOOH�� 

(DUOLHU�WKLV�IDOO��'XVWLQ��KLV�VRQ��%UDGHQ��DQG�KLV�
GDXJKWHU��$YHU\��YROXQWHHUHG�WKHLU�WLPH�GXULQJ�WKH�
DQQXDO�,'�'ULYH�IXQGUDLVHU��7KDQN�\RX��5HLFKPDQQ�
IDPLO\��IRU�DOO�\RX�GR�IRU�WKH�FRXQFLO�DQG�WKH�FRP�
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&KULVWPDV�6KRSSLQJ�6SUHH�D�VXFFHVV 

'XH�WR�WKH�&29,'-���3DQGHPLF��WKH�FRXQFLO�ZDV�QRW�
DEOH�WR�KROG�RXU�XVXDO�&KULVWPDV�6KRSSLQJ�6SUHH�
HYHQW�IRU�&KLOGUHQ�LQ�1HHG�LQ�RXU�FRPPXQLW\��+RZHY�
HU��ZH�ZHUH�VWLOO�DEOH�WR�ILQDQFLDOO\�KHOS���IDPLOLHV�LQ�
QHHG��7KH�.QLJKWV�RI�&ROXPEXV�SXUFKDVHG�JLIW�FDUGV�
IURP�:DOPDUW��$V�VRPH�PHPEHU�GRQDWLRQV �FDPH�LQ�
DIWHU�WKH�HYHQW��WKH�PHPEHUVKLS�YRWHG�DW�WKH�ODVW�
FRXQFLO�PHHWLQJ�WR�JLYH�DQ\�PRQLHV�FROOHFWHG�DIWHU�WKH�
HYHQW�WR�WKH�*OHQ�-�(G�3DQWU\��6R�DV�RI�WKLV�ZULWLQJ��
WKH�FRXQFLO�ZLOO�GRQDWH�DSSUR[LPDWHO\������WR�WKH�
SDQWU\��7KDQNV�WR�DOO�PHPEHUV�ZKR�FRQWULEXWHG�WR�
RQH�RI�RXU�PDMRU�&+$5,7<�HYHQWV�RI�WKH�\HDU��7KHUH�
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$�VSHFLDO�WKDQN�\RX�DOVR�JRHV�RXW�WR�
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<RX�ZHUH�DVNHG�WR�FRQVLGHU�VXSSRUWLQJ�&RYHQDQW�
1HWZRUN�&DWKROLF�5DGLR�DW�WKH�:LQWHU�5DGLRWKRQ�
DQG�RXU�PHPEHUVKLS�URVH�WR�WKH�FKDOOHQJH� :H�KDG�
D�KLJK�EDU�VHW�IRU�XV�IURP�6W��&HFLOLD
V�.QLJKWV�RI�
&ROXPEXV�ZLWK�WKHLU�KRXU�UDLVLQJ ��������ZKLFK�
ZDV�WKH�KLJKHVW�WRWDO�WKH�VWDWLRQ�KDG�HDUQHG�GXULQJ�
WKH�:LQWHU�5DGLRWKRQ�WR�WKDW�SRLQW� �2QFH�DOO�WKH�
GXVW�VHWWOHG��DQG�WKH�FDOFXODWLRQV�ZHUH�PDGH��(G�
ZDUGVYLOOH�.QLJKWV�RI�&ROXPEXV�ZDV�DEOH�WR�EULQJ�
LQ�RYHU�������� � 7KDQN�\RX�IRU�OLVWHQLQJ�LQ��KHOS�
LQJ�(GZDUGVYLOOH�.QLJKWV�ZLQ�WKH�IULHQGO\�FRPSHWL�
WLRQ��DQG��PRVW�LPSRUWDQWO\��IRU�KHOSLQJ�&DWKROLF�
5DGLR�FRQWLQXH�WKHLU�PLVVLRQ�RI�SURYLGLQJ�FRQWHQW�
WR�KHOS�SUDFWLFLQJ�&DWKROLFV�OLYH�RXW�WKHLU�IDLWK�PRUH�
HIIHFWLYHO\�   
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DQG�IRUJLYHQHVV�ZLWK�RWKHUV��HVSHFLDOO\�WKH�PRVW�YXOQHUDEOH�
RI�ZRPHQ��7KDQNV�WR�WKH�HQFRXUDJHPHQW�DQG�SUD\HUV�ZH¶YH�
UHFHLYHG�IURP�WKH�ORFDO����'D\V�IRU�/LIH�FRUH�WHDP�DQG�OLNH-
PLQGHG�&DWKROLFV�RXU�JURXS�KDV�JURZQ�WR�LQFOXGH���WUDLQHG�
VLGHZDON�DGYRFDWHV�DQG�VHYHUDO�SUD\HU�SDUWQHUV�ZKR�IDLWKIXO�
O\�VHUYH�RQ�WKH�VLGHZDONV�DW�+RSH�&OLQLF� 
 
6LQFH�IRUPLQJ�LQ�$XJXVW��ZH�KDYH�H[SHULHQFHG�ILUVW�KDQG�WKH�
MR\�RI�ZRUNLQJ�LQ�+LV�PLQLVWU\�IRU�OLIH�����PRWKHUV�FKRVH�OLIH�
DW�WKH���WK�KRXU��DIWHU�UHFHLYLQJ�D�IUHH�XOWUDVRXQG��DQG�
ZH¶YH�REVHUYHG���ZRPHQ�OHDYH�WKH�DERUWLRQ�IDFLOLW\�DIWHU�
SXOOLQJ�LQWR�WKH�SDUNLQJ�ORW�ZLWKRXW�JRLQJ�LQ� 
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/LIH��DVN�WKDW�\RX�SUD\HUIXOO\�FRQVLGHU�JLYLQJ�WR�WKH�PLVVLRQ�
RI�OLIH��6DLQW�3DXO�WHOOV�XV�³7KHUH�DUH�GLIIHUHQW�JLIWV��EXW�WKH�
VDPH�VSLULW�´����&RULQWKLDQV��������,Q�0DWWKHZ�����-����ZH�
OHDUQ�RI�-HVXV¶V�FRPSDVVLRQ��+H¶V�FDOOLQJ�XV�WR�EH�ODERUHUV�RI�
KLV�KDUYHVW�  
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WKLV�QHZ�PLQLVWU\�PD\�EH�WKH�DQVZHU�WR�\RXU�FDOOLQJ��:KHWK�
HU�\RX�IHHO�D�FDOO�WR�EH�RQ�WKH�IURQWOLQHV�DV�D�VLGHZDON�FRXQ�
VHORU��KDYH�D�WDOHQW�IRU�PHGLD�FRPPXQLFDWLRQV�DQG�GHVLJQ��RU�
ZDQW�WR�RIIHU�VSHFLDO�SUD\HU�LQWHQWLRQV�IRU�WKH�PLQLVWU\��ZH�
ZHOFRPH�DOO�ZKR�DUH�FDOOHG��7R�OHDUQ�PRUH�DERXW�WKLV�SHDFH�
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